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“Indemnification Trust: What You Need to Know”
Questions & Answers

Coverage

Q: Where can | find additional details about what 5 and isn’t covered?

A: To find out if an incident is covered by the Trysti can consult the Trust Declaration found
in the Resources sectionvatvw.ppa.comA list of limitations is found in Section 3 andist of
exclusions is found in Section 7. Don’'t howeverthegse lists deter you from filing a report.

When in doubt, the easiest thing to do is to cdrR®A’s Customer Service Center at 800-786-
6277 and ask about filing a Trust report. The QugtoService Representative will help connect
you with the most appropriate resource to helprgsolve the issue.

Q: Can the Trust be used for a recent past matteregarding a drive that had to be restored
for two weddings? This drive had only been backedmonce.

A: The Trust can work with you with regards to datsloecovery. As soon as you are aware
you have suffered the loss of image files, condA immediately to make a report. Remember
that the Trust Declaration Agreement requires youkvelosely with the program’s attorney to
reach a resolution. This applies to data loss ardsljust as it does a possible legal battle.

Q: Is there a more comprehensive profile of the Indmnification Trust program we can
download or view online?

A: Yes. Below you will find links to the differentseurces available to help you navigate the
Trust.

* TheQuick Guide to the Indemnification Trust Program at
http://www.ppa.com/articles/225/Indemnification-$ttQuick-Guide.php

* The complet&010 Trust Agreement is available at
http://www.ppa.com/articles/302/Indemnification-$ttAgreement.phpRemember this
document is updated annually each January.

* Read the Vital Signs article titlddinder standing the Protection Puzze at
http://www.ppa.com/articles/226/Vital-Signs-Understd-the-Protection-Puzzle.php

You will need to ensure you have logged invatw.ppa.conto view these pages.
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Insurance
Q: Does the Trust take the place of other insurancprograms?

A: No. Patrticipating in the Indemnification Trust Pragp is just one way to protect yourself and
your business. In addition to participating in Trest you should also consider carrying
Business Liability Insurance and Equipment Insueanc

Q: Does my homeowner’s insurance usually cover lost stolen equipment?

A: If you run a home-based business it is possible fomeowner’s policy contains a provision
that will cover equipment associated with your hass. It is not however a good substitute for a
more comprehensive equipment insurance policy. thdawner’s policy often only covers
equipment when in use on your property; this melatif you are on location and you drop
your camera you may not be eligible to file an nasice claim. These similar restrictions may
also apply to automotive insurance policies.

Q: Where can | find information on PPAs equipment overage?

A: Visit the “Using Your Benefits” page under the BétseTab atwww.ppa.comHere you will
find a link to the PPA dedicated webpage for Maisbu can follow the steps on this site to get
a quote on coverage or call 800-588-7518 for mai@ ination.

Participation

Q: If I use the Indemnification Trust do | pay $50per year plus an additional $200
deductible each time | access it?

A: Every member that participates in the Trust mastthe annual $50 participation fee. If you
recall, this fee is automatically included in tlesstof your membership. The $200 deductible is
only paid if the program must issue a reimbursemesettlement payment on your behalf. For
example, if while working with the Trust a judgejuires you to pay a $500 settlement to your
client the first $200 would be your responsibibiyd the Trust would reimburse you for the
remaining $300. If, on the other hand, you are &blesolve the matter to the client’s
satisfaction without any exchange of money or payséor services then your financial
commitment is $0.
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Q: Are my assistants covered if they mess up on nagsignment?

A: Only the participating member, not the studiazasered by the Trust. This means that if your
assistants are PPA members who participate intih&t Then they may report the incident to the
Trust and get coverage under their membership.

If instead your assistant is working along side t@deliver an assignment to your client (say
working as a second shooter or assisting in pasdymtion work) then you may report the
incident since the client will look to you as tlesponsible party.

Q: How can we be sure the $50 participation fee wihever be increased?

A: The Trust participation fee is paid into the Indéfication Trust fund. This fund is closely
monitored and securely invested to ensure funda\aiable to all participating PPA members.
It is because of this that we don’t envision ineieg participation fees. We traditionally refer to
the lack of a participation fee increase as a meadsawing a parallel to Errors and Omissions
or Professional Liability policies which may inaate changes if or when you access your
coverage.

Using the Trust

Q: If I need to access the trust, will | meet the orney handling the problem?

A: After contacting Customer Service to make a repgant, will begin working with both

Melanie Housworth and Stephen Morris of Meadows &cM, P.C., an Atlanta-based law firm
that handles the Indemnification Trust Programc&imembers are spread all across the country
it is not likely you'll meet face to face with eghof them. Of course, if your situation warrants
legal representation you will be paired up withadiorney near you that will work with yourself
and Stephen Morris to resolve the issue.

Q: Do you have any practical advice for when a stud should seek assistance from the
Trust rather than try and resolve the issue on thestudio's own?

A: Whenever a client raises a “red flag” the bestghjou can do is contact PPA. Customer
Service Representatives can point you to an ondiseurce for some general guidance or can
connect with Meadows & Macie for assistance viafthest. Remember that even though the
Trust is administered by a law firm our first siemot to rush you off to the courthouse. Many
of the issues reported to the Trust can be resalvobut ever setting foot in court.



